Printz, .. \Narranty Policy

At PrintSabre, we take pride in the reliability and performance of every product we
supply. This warranty outlines your rights and our responsibilities in ensuring your
satisfaction.

1. Warranty Coverage
Cartridges
o Returns will only be accepted for items proven to be defective.
e Returned cartridges must have used less than 20% of the original ink content.
e Products must be in their original packaging with the batch or lot number
clearly visible.
e This warranty operates on a carry-in basis to our service facility in Midrand.

Printers
o Warranty applies solely to printers purchased from authorized PrintSabre
partners or resellers.
e The warranty remains valid only if the device has not been opened, altered,
or serviced by anyone other than an approved PrintSabre technician.
e Any unauthorized tampering or repair immediately voids the warranty.
e All printer claims are processed as carry-in to our Midrand service centre.

2. Warranty Duration
e Cartridges: Defects must be reported within 2 months of the purchase date.
Claims submitted after this period cannot be processed.
e Printers: Hardware is covered by a 6-month limited swap-out warranty from the
original date of purchase.

3. Claim Procedure
To initiate a warranty claim, please email our team at support@PrintSabre.co.za and
include:
e Proof of purchase (invoice or order number)
e For cartridges: model, batch/lot number, and cartridge weight (excluding cover)
e For printers: serial number and a clear description of the fault
e Photos, videos, or sample prints showing the problem (if available)

Once your claim is verified, our team will advise on the return or shipping process. All
products received are thoroughly tested to confirm the reported defect.
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4. Resolution Process
Where a defect is verified, PrintSabre will replace the faulty item in accordance with this
policy.

o Claims will be rejected if the cartridge shows signs of overuse, mishandling,
expiry, or improper storage.

o Printer replacements during the 6-month warranty period will only be authorized
once technical evaluation confirms a genuine fault.

5. Warranty Exclusions
Cartridges: This warranty does not cover:
e Cartridges used beyond 20% capacity.
e Units left uncovered or exposed when not in use.
o Exposure to extreme heat, cold, or direct sunlight.
e Physical or impact damage.

¢ Damage resulting from cleaning with unapproved solvents or materials
other than PrintSabre Cleaning Solution and lint-free cloths.

Printers: This warranty does not cover:
e Damage due to corrosive substances, excessive dust, or unsafe
environments.
e Liquid or moisture damage.
o Heat, cold, or humidity-related failures.
o Dropped, physically damaged, or mishandled units.
e Devices opened, repaired, or modified by non-authorized parties.

6. Repeated Claims

In the event of recurring returns from a single site or customer, PrintSabre reserves the
right to inspect the operating environment and usage practices before any further
replacements are processed.

7. Our Commitment

At PrintSabre, we believe that lasting partnerships are built on trust, service, and
consistent quality. Every client matters to us. We are dedicated to ensuring that each
PrintSabre product performs to expectation and that every customer receives the
attentive support they deserve.

Your confidence is our guarantee — and our promise is to stand firmly behind every
product that carries the PrintSabre name.




